
Work Management System
Tickets

WMS User ID

Chart of Accounts Code
Organization Code
User Organization Title
User Campus Level 1 Code
User Campus Level 1 Title
User College Level 3 Code
User College Level 3 Title
User Department Level 5 Code
User Department Level 5 Title
User First Name
User Middle Name
User Last Name
User UIN
User Email Address
User Network ID
Contact Type Description
User Priority Label
User Group List
DW Load Date

WMS Ticket ID

Open Date
Close Date
WMS Application ID (FK)
Application Name
Status Description
Current Group Name
Service Name
Create Method Description
Initial Group Name
Initial Resolve Date
Ticket Classification 1 Desc
Ticket Classification 2 Desc
Ticket Type Description
Ticket Type Category Description
Transfer Count
Status Class Description
Open Day
Open Month
Open Year
Close Day
Close Month
Close Year
Last Modify Date
Elapsed Time
Elapsed Time Minute
Parent WMS Ticket ID
Open User Group List
Close User Group List
Contact User ID (FK)
Open User ID (FK)
Close User ID (FK)
Assign User ID (FK)
Last Modify User ID (FK)
Chart of Accounts Code
Organization Code
Ticket Organization Title
Ticket Campus Level 1 Code
Ticket Campus Level 1 Title
Ticket College Level 3 Code
Ticket College Level 3 Title
Ticket Department Level 5 Code
Ticket Department Level 5 Title
Transfer Hub Indicator
Ticket Priority Label
Ticket Priority Type Label
Ticket Assign Group History Ind
Ticket Form Name
Create Respond Absolute Duration
Create Respond Operational Duration
Create Resolve Absolute Duration
Create Resolve Operational Duration
Create Last Assign Absolute Dur
Create Last Assign Operational Dur
Respond Resolve Absolute Duration
Respond Resolve Operational Dur
Respond Respond By Absolute Dur
Respond Respond By Operational Dur
Resolve Resolve By Absolute Dur
Resolve Resolve By Operational Dur
Create Initial Resolve Absolute Dur
Create Initial Resolve Op Dur
Create Initial Respond Absolute Dur
Create Initial Respond Op Dur
Survey Comment Indicator
DW Load Date

WMS Ticket Activity ID

WMS Ticket ID (FK)
Ticket Activity Create User ID (FK)
Ticket Activity Create Date
Ticket Activity Last Modify Date
Ticket Activity Type Description
DW Load Date

WMS Ticket Assignment ID

WMS Ticket ID (FK)
Ticket Assign Date
Ticket Assign To Group Name
WMS Assign To User ID (FK)
WMS Assigned By User ID (FK)
DW Load Date

WMS Survey Response ID
WMS Survey Value ID
WMS Ticket ID (FK)
WMS User ID (FK)
Survey Question Text
Survey Answer Description
Survey Response Date
WMS Survey ID
Survey Name
DW Load Date

WMS Ticket Status ID

WMS Ticket ID (FK)
Old Status Description
New Status Description
Ticket Status Date
Ticket Status Duration
WMS User ID (FK)
DW Load Date

WMS Ticket Task ID

WMS Ticket ID (FK)
WMS User ID (FK)
Ticket Task Group Name
Ticket Task Start Date
Ticket Task End Date
Ticket Task Create Date
Ticket Task Complete Date
DW Load Date

WMS Application ID

Application Name
DW Load Date

WMS Ticket Transfer ID

WMS Ticket ID (FK)
Source Application ID (FK)
Source Application Name
Destination Application ID (FK)
Destination Application Name
Ticket Transfer Date
DW Load Date

WMS Workflow ID

WMS Ticket ID (FK)
Workflow Name
Workflow Complete Indicator
DW Load Date

WMS Workflow Stage ID

WMS Workflow ID (FK)
Workflow Stage Order Number
Workflow Stage Name
Workflow Stage Status Description
DW Load Date

WMS Workflow Step ID

WMS Workflow ID (FK)
WMS Workflow Stage ID (FK)
Workflow Step Order Number
Workflow Step Name
DW Load Date

WMS Workflow Assignment ID

WMS Workflow ID (FK)
WMS Workflow Step ID (FK)
WMS User ID (FK)
Ticket Task Group Name
DW Load Date

WMS Group Transfer ID

WMS Ticket ID (FK)
Group Transfer Date
Group Transfer From Name
Group Transfer To Name
DW Load Date
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Work Management System
Projects

PORTFOLIO_ID

PROJ_ID (FK)
PRTFL_NAME
PRTFL_DESC
PRTFL_MGR_USER_ID 
PRTFL_MGR_FULL_NAME 
PRTFL_MGR_FNAME 
PRTFL_MGR_LNAME 
PRTFL_ACTIVE_IND 
PRTFL_START_DT 
PRTFL_END_DT 
PRTFL_CREATE_DT 
PRTFL_CREATE_USER_ID 
PRTFL_CREATE_FULL_NAME 
PRTFL_CREATE_FNAME 
PRTFL_CREATE_LNAME 
PRTFL_MOD_DT 
PRTFL_MOD_USER_ID 
PRTFL_MOD_FULL_NAME 
PRTFL_MOD_FNAME 
PRTFL_MOD_LNAME
DW_LOAD_DT

RESRC_USER_ID

RESRC_FULL_NAME
RESRC_FNAME
RESRC_LNAME
RESRC_PRIMARY_ROLE_DESC
RESRC_REQUEST_ROLE_DESC
RESRC_POOL_DESC
RESRC_TOT_SCHED_HOURS
RESRC_TOT_ACTUAL_HOURS
RESRC_ACTIVE_IND
ALT_MGR_IND
EMPEE_IND
REQUEST_RESRC_IND
DW_LOAD_DT
PROJ_ID (FK)

ISSUE_ID

PROJ_ID (FK)
PARENT_ID
ISSUE_TITLE
ISSUE_CATGRY_DESC
ISSUE_PRIORITY
ISSUE_STATUS
ISSUE_EST_HOURS
ISSUE_RESP_USER_ID
ISSUE_RESP_FULL_NAME
ISSUE_RESP_FNAME
ISSUE_RESP_LNAME
ISSUE_DESC
RISK_ID
TASK_ID
ISSUE_START_DT
ISSUE_DUE_DT
ISSUE_CREATE_DT
ISSUE_CREATE_USER_ID
ISSUE_CREATE_FULL_NAME
ISSUE_CREATE_FNAME
ISSUE_CREATE_LNAME
ISSUE_MOD_DT
ISSUE_MOD_USER_ID
ISSUE_MOD_FULL_NAME
ISSUE_MOD_FNAME
ISSUE_MOD_LNAME
ISSUE_COMPLETE_DT
ISSUE_COMPLETE_USER_ID
ISSUE_COMPLETE_FULL_NAME
ISSUE_COMPLETE_FNAME
ISSUE_COMPLETE_LNAME
DW_LOAD_DT

PLAN_ID

PROJ_ID (FK)
PLAN_PARENT_ID
PLAN_TITLE
PLAN_TYPE
PLAN_STATUS
PLAN_START_DT
PLAN_END_DT
PLAN_PCT_COMPLETE
PLAN_EST_HOURS
PLAN_REMAINING_HOURS
PLAN_ACTUAL_HOURS
DW_LOAD_DT

WMS_BASELINE_ID

PROJ_ID (FK)
BASELINE_CREATE_DT
BASELINE_CREATE_USER_ID
BASELINE_CREATE_FULL_NAME
BASELINE_CREATE_FNAME
BASELINE_CREATE_LNAME
BASELINE_START_DT
BASELINE_END_DT
BASELINE_EST_HOURS
BASELINE_TIME_BUDG_AMT
BASELINE_EXPS_BUDG_AMT
DW_LOAD_DT

RISK_ID

PROJ_ID (FK)
RISK_PARENT_ID
RISK_TITLE
RISK_DESC
RISK_STATUS
RISK_CATGRY_DESC
RISK_RESP_USER_ID
RISK_RESP_FULL_NAME
RISK_RESP_FNAME
RISK_RESP_LNAME
ISSUE_ID
RISK_CLS_DESC
RISK_IMPACT_DESC
RISK_PROBABLTY_DESC
RISK_URGENCY_DESC
RISK_RESP_STRTGY_TITLE
RISK_RESP_STRTGY_DESC
RISK_CREATE_DT
RISK_CREATE_USER_ID
RISK_CREATE_FULL_NAME
RISK_CREATE_FNAME
RISK_CREATE_LNAME
RISK_MOD_DT
RISK_MOD_USER_ID
RISK_MOD_FULL_NAME
RISK_MOD_FNAME
RISK_MOD_LNAME
RISK_COMPLETE_DT
RISK_COMPLETE_USER_ID
RISK_COMPLETE_FULL_NAME
RISK_COMPLETE_FNAME
RISK_COMPLETE_LNAME
DW_LOAD_DT

TASK_ID

PLAN_ID (FK)
PROJ_ID
TASK_PARENT_ID
TASK_TITLE
MLSTN_IND
SUBTASK_IND
TASK_ORD
TASK_STATUS
TASK_START_DT
TASK_END_DT
TASK_EST_HOURS
TASK_REMAINING_HOURS
TASK_ACTUAL_HOURS
TASK_PCT_COMPLETE
WORK_BREAKDOWN_STRUCT
TASK_TAG_LIST
DW_LOAD_DT

PROJ_ID

PROJ_NAME
PROJ_DESC
PROJ_TYPE_DESC
PROJ_PCT_COMPLETE
PROJ_START_DT
PROJ_END_DT
ACCT_ID
ACCT_NAME
ACCT_CD
PARENT_ACCT_ID
PARENT_ACCT_NAME
PROJ_ACTIVE_IND
PROJ_EVALUATOR_USER_ID
PROJ_EVALUATOR_FULL_NAME
PROJ_EVALUATOR_FNAME
PROJ_EVALUATOR_LNAME
PROJ_CATGRY_DESC
PROJ_TYPE_CATGRY_DESC
PROJ_SVC_CATGRY_DESC
PROJ_MGR_USER_ID
PROJ_MGR_FULL_NAME
PROJ_MGR_FNAME
PROJ_MGR_LNAME
PROJ_PRIORITY_DESC
PROJ_GOAL_LIST
PROJ_BASELINE_ID
PROJ_BASELINE_START_DT
PROJ_BASELINE_END_DT
PROJ_BASELINE_CREATE_DT
PROJ_STATUS_DESC
PROJ_HLTH_DESC
PROJ_STATUS_COMMENTS
PROJ_STATUS_MOD_DT
PROJ_BUDG_AMT
PROJ_EXPS_BUDG_AMT
PROJ_TIME_BUDG_AMT
PROJ_EST_HOURS
PROJ_ACTUAL_HOURS
PROJ_REQUEST_IND
PROJ_REQRM_DESC
PROJ_DUR_DAYS
PROJ_BUDG_USED_AMT
PROJ_BUDG_REMAINING_AMT
PROJ_CREATE_DT
PROJ_CREATE_USER_ID
PROJ_CREATE_FULL_NAME
PROJ_CREATE_FNAME
PROJ_CREATE_LNAME
PROJ_MOD_DT
PROJ_MOD_USER_ID
PROJ_MOD_FULL_NAME
PROJ_MOD_FNAME
PROJ_MOD_LNAME
PROJ_CLS_DT
PROJ_CLS_USER_ID
PROJ_CLS_FULL_NAME
PROJ_CLS_FNAME
PROJ_CLS_LNAME
PROJ_BNFT_COMMENTS
PROJ_SVC_DESC
PROJ_ITEM_TYPE_DESC
PROJ_ON_HOLD_UNTIL_DT
PROJ_ALT_MGR_LIST
PROJ_RESRC_FULL_NAME_LIST
PROJ_SPONSOR_USER_ID
PROJ_SPONSOR_FULL_NAME
PROJ_SPONSOR_FNAME
PROJ_SPONSOR_LNAME
PROJ_TAG_LIST
DW_LOAD_DT

WMS_SURVEY_RESP_ID
SURVEY_ID

PROJ_ID (FK)
SURVEY_NAME
SURVEY_HEAD_TXT
SURVEY_QUESTION_ID
SURVEY_QUESTION
SURVEY_QUESTION_RESP
SURVEY_COMPLETE_DT
SURVEY_COMPLETE_USER_ID
SURVEY_COMPLETE_FULL_NAME
SURVEY_COMPLETE_FNAME
SURVEY_COMPLETE_LNAME
DW_LOAD_DT

WMS_RESRC_TIME_ID

RESRC_USER_ID
RESRC_FULL_NAME
RESRC_FNAME
RESRC_LNAME
PROJ_ID (FK)
RESRC_SCHED_HOURS
RESRC_ACTUAL_HOURS
CALENDAR_MO_NAME
CALENDAR_MO_NBR
CALENDAR_WEEK_NBR
CALENDAR_YR
DW_LOAD_DT

WMS_SURVEY_REQUEST_ID

PROJ_ID (FK)
SURVEY_ID
SURVEY_NAME
SURVEY_REQUEST_USER_ID
SURVEY_REQUEST_FULL_NAME
SURVEY_REQUEST_FNAME
SURVEY_REQUEST_LNAME
SURVEY_REQUEST_DT
SURVEY_COMPLETE_DT
SURVEY_COMPLETE_IND
DW_LOAD_DT

PGM_ID

PROJ_ID (FK)
PORTFOLIO_ID
PGM_NAME
PGM_DESC
PGM_MGR_USER_ID
PGM_MGR_FULL_NAME
PGM_MGR_FNAME
PGM_MGR_LNAME
PGM_ACTIVE_IND
PGM_START_DT
PGM_END_DT
PGM_CREATE_DT
PGM_CREATE_USER_ID
PGM_CREATE_FULL_NAME
PGM_CREATE_FNAME
PGM_CREATE_LNAME
PGM_MOD_DT
PGM_MOD_USER_ID
PGM_MOD_FULL_NAME
PGM_MOD_FNAME
PGM_MOD_LNAME
DW_LOAD_DT

PROJ_ID (FK)
SYS_CAMPUS_NAME
SYS_CROSS_FUNC_PRIORITY
SYS_CUR_HLTH_COMMENTS
SYS_FINAL_APRV_DT
SYS_FUNC_AREA
SYS_FY_COMPLETE_DESC
SYS_INTERNALLY_FUND_COST
SYS_LOB_TO_PROJ_MAP
SYS_MAND_IND
SYS_OTHER_REQUEST_PROJ_HOUR
SYS_OVER_BUDG_REASON
SYS_OVER_SCHED_REASON
SYS_CLRTY_PROJ_HOURS
SYS_SPONSOR_LIST
SYS_SUCCESS_MEASR
SYS_AITS_PROJ_ACCBL_REVW
SYS_AITS_PROJ_BNFT_REVW_STATUS
SYS_AITS_PROJ_CHARTER_STATUS
SYS_AITS_PROJ_COMM_PLAN_STATUS
SYS_AITS_PROJ_SEC_REVW_STATUS
SYS_AITS_REQUEST_PROJ_HOURS
SYS_BPI_PARTICIPANT_COUNT
SYS_BPI_PROJ_UNIV_AFFL_DESC
SYS_ITPC_PRIORITY
SYS_ITPC_REQUEST_FUND_AMT
SYS_ITPC_SURVEY_PRIORITY
SYS_PMO_REVW_NOTES
SYS_PMO_RVWR_FULL_NAME
UIC_TS_BA_REQUIRE_IND
UIC_TS_BNFTS_FAC_STAFF_CATGRY
UIC_TS_BNFTS_FIN_CATGRY
UIC_TS_BNFTS_RSRCHER_CATGRY
UIC_TS_BNFTS_STUDENT_CATGRY
UIC_TS_BUS_NEED_DESC
UIC_TS_CLIENT_SATISFACT_DESC
UIC_TS_COMPLEXITY_DESC
UIC_TS_DEFN_DONE_DESC
UIC_TS_EFFICIENCY_DESC
UIC_TS_EST_DUR_DESC
UIC_TS_IN_SCOPE_DELIVERABLE
UIC_TS_OP_MAINT_COST_RANGE
UIC_TS_OUT_OF_SCOPE_DESC
UIC_TS_PRSNL_HOURS_COMNTY_DESC
UIC_TS_PRSNL_HOURS_TECH_SLTNS
UIC_TS_PRIMARY_INITIATIVE
UIC_TS_PRCS_CHG_DESC
UIC_TS_PRCS_IMPACT_DESC
UIC_TS_PROJ_WEBPAGE
UIC_TS_SCOPE_DEFN
UIC_TS_2NDARY_INITIATIVE
UIC_TS_SUPPRESS_WBS_IND
UIC_TS_SYS_IMPACT_DESC
UIC_TS_TEST_PROJ_IND
UIC_TS_UIC_STRTGIC_ALIGN
UIC_TS_UNIV_RISK_CATGRY_DESC
UIUC_TECHSVC_BUDG_STATUS
UIUC_TECHSVC_DEPD_DESC
UIUC_TECHSVC_EST_COST_DESC
UIUC_TECHSVC_EST_DUR_DESC
UIUC_TECHSVC_EST_ROLE_SKILL
UIUC_TECHSVC_KEY_RESULT
UIUC_TECHSVC_NEW_IND
UIUC_TECHSVC_PROJ_OBJ_DESC
UIUC_TECHSVC_PROJ_PRPSL_STATUS
UIUC_TECHSVC_PURP_WORK_DESC
UIUC_TECHSVC_STATUS_COMMENTS
UIUC_TECHSVC_STRTGIC_GOAL
UIUC_TECHSVC_SUCCESS_METRICS
UIUC_TECHSVC_TASK_FORCE_STAFF
DW_LOAD_DT
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